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Settling your child into nursery
A settling-in period can be the key to your child’s successful transition to nursery life. We recommend that parents visit our nursery with their child prior to placement. In general, two to four visits of two-hour duration will suffice. The settling in period will provide you with an opportunity to familiarise yourself with our staff, nursery environment, routines and policies and procedures. For further details regarding settling your child into nursery life refer to our Settling-in Policy.

Child Drop Off & Collection
Parents are required to record the time of their child/s arrival and collection in the book provided. It should be noted that children will not be permitted to leave this service in the company of anyone other than the parent or a designated, identifiable child collection person. Collection by a designated person must be notified to the service by the parent in person no later than on the morning of the day of collection.
Clothing 
Valley House Nursery group activity programmes involve engagement in physical, sensory, creative and outdoor play, all of which can be messy. We advise parents to dress their child in comfortable clothing which allows for ease of movement and change. Parents are requested to provide a spare set of clothing and weather appropriate outdoor wear (including sunscreen). All clothing must be clearly labelled and stored in a labelled bag.

In general, the spare clothing requirement is:

· Infants:    2 Sets 

· Toddlers: 1 Set 

· Pre-Montessori - 2 Sets (as required when toilet training is in progress)
· Montessori: 1 Set
Nappies, Creams etc
Parents should provide an adequate supply of nappies, cleansing wipes and protective creams. Each item must be clearly labelled with your child’s name and will be stored in his or her designated storage area

Comforters – Soothers, comfort blanket or a favourite toy may be brought to nursery. Parents are responsible for ensuring that these items are collected at home time. Soothers will be colour coded for each child, cleaned and stored in a steriliser between uses. Parents are required to ensure that other comforters are maintained in a hygienic condition as they can provide a source of infection/cross infection.

Nutrition – Valley House Nursery will ensure your child’s lunches are given at appropriate times and feeding utensils are provided. In the interim period parents are required to provide prepared formula feeds in clearly labelled bottles/containers. Provided feeds will be stored in strict alignment with HACCP guidelines, prepared in alignment with HSE guidelines and provided as per your instructions. Mothers who wish to continue breastfeeding should discuss arrangements with the Nursery Manager.  
Rest
A daily rest period is factored into our busy activities programme. Rest time is for one hour and is scheduled between 13.00 and 15.00 hrs – usually after lunch. Children are provided with individual bedding which is laundered on site. 
Illness
Children who display symptoms indicative of communicable illness will not be permitted to attend services until:

· Parents have submitted a Doctors letter stating the nature of the illness and confirming that the illness does not pose a risk to other children and that the child is fit to attend.
. Exclusion relates to:
· Fever

· Gastrointestinal upset: nausea, vomiting cramping, diarrhea

· Respiratory Infection: particularly when accompanied by fever or infected (yellow/green) respiratory secretions

· Conjunctivitis

· Throat Infection: particularly when accompanied by fever, skin rash or swollen glands

· Undiagnosed Skin Irritation: persistent itching, rashes

· Head Lice

· Antibiotic Therapy- children who are in receipt of antibiotic therapy should remain at home for 24hrs post-treatment commencement

· Known communicable childhood illnesses: refer to attached communicable illness policy for details regarding required exclusion periods

Parents are required to collect children who develop symptoms during attendance hours and to inform staff of their child’s exposure to contagious illness.
Medication
Staff administration of medication (including occasional medications e.g. Calpol) requires written parental consent and submission of a Doctors prescription. Medications for administration must be accompanied by a legible GP prescription stating the child’s name, address, date of birth, medication, dosage amount, time and route of administration. All medications must be presented in the original pharmacy container. Staff are required to refuse to administer medication which does not meet required criteria.
Vaccinations
Parents are required to advise the manager or deputy manager of child vaccinations. This provides a record in case of emergency and allows staff to take the necessary precautions regarding child observation and infection control.
Accidents
Parents are requested to be understanding of the fact that children in pre-school services do have minor accidents resulting in the odd cut or bruise. A staff member trained in paediatric first aid will treat minor injuries on site and inform you on child collection. Parents will be informed immediately in the event of their child sustaining a more serious injury or one which requires referral to an external service. Parents are required to provide written consent to emergency referral/treatment of their child by an external service. Should we be unable to contact parents/emergency contact persons, a staff member will accompany your child during referral and treatment.
Fire Safety
Valley House Nursery has implemented stringent fire prevention, detection and safety controls throughout the building. Staff are proficient in implementation of fire evacuation procedures, fire drills are conducted on a regular basis.
Outings
Children can participate in organised outings with parental consent. Details of outings will be advised through the year.

Policies & Procedures
Valley House Nursery has a comprehensive Policy and Procedure Manual which is available to parents at the parent information area. Parents are required to read our Policy and Procedure Manual and to sign an acknowledgement form prior to their child’s placement. Policies and Procedures included in this manual are summarised and limited to those most requested in Pre-school childcare services. They are intended to provide a first point of reference for essential parent information. 
Valley House Nursery
Play & Education Policy 
Policy Statement:
Play is the key to child learning and development. Our curriculum aims to promote the emotional, social, spiritual, intellectual and physical enrichment of your child. We provide a wide range of equipment and materials which are carefully chosen to reflect the developmental needs of children in our care.   The Nursery will incorporate Reggio and Montessori methods of learning which provides self-learning with qualified Early Years Workers.
Aims: 

· To create a child centred environment in which children are free to explore, experiment, create, imagine, interact and ultimately to learn through the medium of play

· To enhance the quality of play through supply of adequate and suitable human and material resources and supportive interventions

· To balance opportunities for free and structured play in alignment with the age and developmental needs of children in our care

· To evaluate each child’s learning outcomes and implement remedial processes when required

Procedure:
· The Nursery works within the guidelines of EYFS and incorporates a range of activities devised in response to the age, developmental needs, abilities, interests and cultural influences of children attending our service

· Play activities are designed to reflect our changing society and to promote interest, inclusiveness and positivity

· Our play environments are structured to create a number of special interest areas which are appropriate to the age and developmental needs of each child

· Activity programmes allow opportunity for free and structured play and for flexibility and responsiveness to the needs of children

· We encourage balance between child/staff initiated activities

· Play equipment is quality approved, age-appropriate and chosen in response to the holistic learning requirement of children in each group

· Play and educational equipment is maintained in a safe and hygienic manner 

· Play equipment is stored safely and is accessible to all children

· All children attending our service will have daily access to our safe, supervised and equipped outdoor play area
Curricular Activities include opportunities for:
· Expressive art and design 
· Constructive Play 

· Imaginative Play 

· Sensory play 

· Physical Play

· Outdoor Play

· Group and Individual Play

· Free & Structured play
Valley House Nursery
Behaviour Management Policy 

Policy Statement
Children misbehave for a variety of reasons; misbehaviour can represent a child’s need for physical comfort, emotional support, direction and protection or reflect developmental delay or inexperience. Valley House Nursery promotes a positive behaviour management policy. We aim to support children in identifying and articulating their needs and in developing positive problem-solving strategies and behaviour patterns.

Policy Aims
· To promote a culture of respect for self, others, our school and our environment

· To mediate conflict in a positive and constructive manner

· To support children in development of positive behaviour management strategies

Procedure 
· Children will be advised regarding expected behaviour patterns in alignment with their age and stage of development

· Age appropriate codes of behaviour will be displayed in preschool and Montessori areas

· Positive behaviour patterns must be modelled and mentored by all staff 

· Positive behaviour will be rewarded with recognition, encouragement and praise:

1. Thank you, well done

2. Star of the Day award

· Negative behaviour will be addressed in a calm firm, patient and constructive manner:

1. The child will be given individual adult attention

2. The child will be encouraged to identify the problem and articulate his or her feelings and needs

3. The child will be encouraged to reflect on how negative responses impact on self and on others and to identify a more appropriate solution to their problem

4. The child will be encouraged to implement an appropriate response

5. The child will then be praised for altering their response 
· Children will always be made aware that it is the negative behaviour and not the child that is unwelcome

· Children will be encouraged to articulate their grievances and to request assistance regarding appropriate resolution

· The child’s right to be listened to will be acknowledged and respected and their concerns treated with dignity and respect

· Parents will be advised of instances of negative behaviour and of supportive interventions

· Parents will be advised of issues regarding repeated behavioural problems and invited to discuss possible triggers and behaviour management strategies with 

The Nursery Manager
· Where a child’s behaviour is particularly and consistently problematic and disruptive to services parents may be requested to consider a referral of the child to external support services

Valley House Nursery Behaviour Management Policy strictly prohibits the use of:
· Physical punishment of any kind

· Expression of negative verbal opinions regarding a child or his/ her colour, culture, race, religion, language or beliefs

· Threatening, demeaning or humiliating punishments or any action that may undermine the child’s sense of self-esteem
· Exclusion or leaving a child unsupervised

· Discussing a child’s behaviour in the presence of other children, parents or with the child’s own parent in his or her presence

Valley House Nursery
Food & Nutrition Policy
Policy Statement

Valley House Nursery operates a healthy eating policy. All snacks are prepared and served by trained staff in strict accordance with the HACCP food safety system. All nursery staff have Food Hygiene certificates.
Procedure

· Snack planning is based on The Food and Nutrition Guidelines for Pre-school Services (Department of Health 2004)

· All snacks are prepared by trained staff in strict accordance with the HACCP food safety system 

· Staff involved in food handling and serving are trained in basic food hygiene

· Foods are purchased fresh where possible and from reputable, traceable suppliers only

· Children have access to fresh drinking water, milk and fresh fruit at all times

· All dairy products are of the full-fat variety

· Served foods are free of added salt and sugar

· Special dietary requirements / cultural preferences may be provided on request

· Staff sit with children at mealtimes and promote development of social interaction, table etiquette and good eating practice
· Every effort will be made to ensure that mealtimes are a safe, leisurely and pleasurable experience for all children

· Parents will be notified of concerns relating to their child’s feeding or nutrition

Valley House Nursery
Accident Policy

Policy Statement
Valley House Nursery adopts a pro-active approach to accident prevention and control. We will take all practical steps to safeguard children in our care from accident or injury. In the event of child accident or injury, your child will receive immediate on-site first aid. Injuries requiring specialist intervention will be referred to the appropriate service.

Procedure

In the event of child accident or injury:

· The supervising childcare worker will summon the assistance of the appointed First Aid Officer and Nursery Manager.
· The First Aid Officer will assess the child 

· The supervising childcare corker will tend to the care requirements of other children

In the event of minor injury, the First Aid Officer will:

· Administer the required treatment

· Monitor the response to treatment

· Complete an accident report with the supervising childcare corker
· Liaise with the child’s parent/guardian on collection

· Ensure that the child’s parent/guardian reads and signs the accident report

· Note contributory factors and apply remedial action as required

Where specialist intervention is required:

· The First Aid Officer will supply first aid and remain with the child 

· The Nursery Manager will summon the assistance of the required service and inform the child’s parent/legal guardian

· On arrival of emergency services, the Nursery Manager will supply emergency personnel with the child’s emergency referral details

· In the absence of the child’s parent/legal guardian, the child will be accompanied by a staff member during referral and treatment
· Ongoing effort will be made to inform parents/emergency contacts

· The First Aid Officer and supervising childcare worker will complete an accident report which must be read and signed by the child’s parent/guardian when appropriate

· Contributory factors will be recorded and remedial action applied as required

Valley House Nursery
Control of Communicable Diseases Policy

Policy Statement
It is the policy of Valley House Nursery in so far as is practicable to protect children and staff from exposure to communicable disease and to maintain a safe and healthy environment.

Policy Aims

· To maintain a safe and healthy environment that is free of contagions

· To educate children, staff and parents re communicable illnesses and actions to be taken in the event of suspicion/identification of communicable disease

· To safeguard the health and welfare of staff and children

· To ensure adherence to Health Authority guidelines regarding the notification of communicable disease

Definitions

A communicable infection is any infection that can be passed from one person to another. Not all infections are contagious. Ear infections are caused by germs but cannot be passed from one person to another while chicken pox is a highly infectious disease which passes rapidly from one person to another.

Summary of Communicable Childhood Illnesses that May Require Exclusion Period

· Fever 
· Chicken Pox – 6 days

· Measles – 5 days’ post appearance of rash

· Mumps - 9 days’ post commencement of symptoms

· Rubella – 7 days’ post appearance of rash

· Scarlet Fever – on receipt of 24hrs of antibiotic treatment

· Impetigo – on receipt of 24hrs of treatment

· Scabies – Post Treatment 
· Head Lice 

· Gastroenteritis - 48hrs post last episode of diarrhea and vomiting 

Parents Responsibilities
· Parents are responsible for providing the Nursery Manager with details of their child’s immunisations and for updating this information as required

· Parents are required to inform staff and management and withhold their child from service if he/she displays symptoms of illness e.g. fever, food aversion, rashes, respiratory symptoms, diarrhea, vomiting, irritability, excessive drowsiness, sleepiness 
· Parents are required to inform the Nursery Manager of any reason why their child may be at particular risk from exposure to communicable illness e.g. any condition which may compromise your child’s immune system

· Parents are required to inform the Nursery Manager if their child has been recently exposed to contagious illness

· Parents are required to withdraw their child from the nursery and to seek medical advice if staff report that the child displays signs or symptoms indicative of contagious disease 

· Parents are required to adhere to exclusion periods related to specified contagious illness as directed by the Nursey Manager 

· Parents are asked where possible to avoid sending toys, blankets etc. to nursery with their child as these items may pose a risk of infection to other children

· Parents are requested to adopt a responsible attitude toward prevention of contagious illness. We request that outbreaks of contagious illness within a family be communicated to the Nursery Manager. 

· Parents have a right to expect that all information provided to the staff and management will be treated with sensitivity and confidentiality and stored in alignment with data protection guidelines
Valley House Nursery
Sleeping Infant Policy

Policy Statement
It is the policy of Valley House Nursery to promote best practice in the care and supervision of the sleeping child

Policy Aims

· To ensure childcare personnel/parents are alert to the possibility of sudden infant death

· To educate childcare personnel/parents regarding known risk factors

· To promote best practice in the care of sleeping infants 

· To minimise the risk of Sudden Infant Death Syndrome (SIDS)
Objective

To ensure that all childcare personnel are aware of the possibility of SIDS and of risk factors and preventative measures required in this centre. 

Definition

SIDS is the sudden, unexplained death of an infant younger than one-year-old. It is the leading cause of death in children between one month and one year and most commonly occurs in infants between two and four months of age.
Risk factors

To date medical research has failed to identify a cause for SIDS, research has however identified certain risk factors. Identified risk factors are:

· Overheating – Research has indicated that most parents did not know the optimum temperature for a child’s room and maintained too high a temperature in their homes. This can result in the infant entering a deeper sleep from which it is difficult to awaken. It is also important not to let the infant get too cold, infant clothing and bedding should be layered so that you can add or remove clothing as required. Infant temperature can be gauged by feeling the child’s tummy, back of neck, hands and feet which should feel about the same temperature as your skin.

· Laying a baby to sleep on his/her front or side – Research has indicated that babies laid to sleep on their tummies or side have an increased risk of SIDS. The Irish SID Association also recommends that infants should be laid to sleep with the feet near the foot of the cot as this prevents the infant wriggling under the bedding and covering the nose and mouth.

· Maternal smoking or exposure to tobacco smoke – Maternal smoking during pregnancy and exposure to cigarette smoke increases the risk of SIDS. Parents/Carers are advised to avoid smoking and smoky environments during pregnancy and not to expose the infant to cigarette smoke.
· Premature birth or low birth weight – Premature/low birth weight infants are at increased risk of SIDS. Parents/Carers are advised to attend for early and regular prenatal check-ups and for regular infant developmental checks. Breastfeeding is recommended and may decrease the risk of SIDS by decreasing the risk of infant infection.
Valley House Policy

Infant Sleeping Procedure
Room temperature

· The infant restroom must be maintained at a temperature of 16 to 20 degrees Celsius (60-70 degrees Fahrenheit) 

· Clothing should be light and layered to maintain optimum body/room temperature i.e. light layered waffle blankets are to be used for infants under one year

Sleeping Position

· All healthy infants under one-year-old must be placed to rest/sleep on their backs – “Back to Sleep”
· Babies must be positioned with their feet close to the foot of the cot to prevent him/her from wriggling under blankets and covering the nose and mouth

· Cot mattresses must be clean firm and dressed with a freshly laundered fitted sheet

· Infant body temperature should be monitored to avoid overheating. Clothing should be light i.e. nappy, vest and baby-grow are adequate

· Bed covers must be light and layered according to babies’ body & room temperature

· Soft toys, bibs and loose bedding should be stored away from sleeping babies. Pillows and cot bumpers are not permitted

· Cots should not be sited near to radiators as this reduces the risk of overheating and eliminates the risk of burns

· Cots should not be sited near to windows or any fixture or fitting which could present risk of injury
Smoking

· We adopt a No Smoking policy. Smoking is strictly forbidden both within the nursery and close vicinity of the nursery. Valley House has designated areas for those that smoke.
Supervision

· We maintain a strict supervision of sleeping children. Sleeping children are supervised by a childcare worker at all times and 3-minutes checks are conducted and recorded on a sleeping child control form (see Sleeping Infant Policy)
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